
 
 

RETURN FORM BY POST  

Date: ………………………….. 

Order number: ………                                                                                Customer Name:…………………………… 

You are invited to return the parcel with « Colissimo with tracking and against signature » in order to know exactly 

the date of reception in our warehouse.  

The return postage fees * must be paid by the customer and will not be refunded. 

As soon as we receive it, the parcel will be handled upon 72 working hours, the items received must be in perfect 

condition and in their original package.  

After treatment, a confirmation mail will be sent to you to inform about the order refund. 
 

CAUTION:  In order to facilitate the parcel treatment on time, please carefully attach this form filled with the 

item(s) concerned.  

Return address for refund:    

    Suncoo Logistique - Service clients 

CARRYLOG 

10 rue Jean-Pierre Timbaud 

95190 Goussainville 

FRANCE 

Please advise the reason(s) of your return for the item(s) concerned: 

1G Size too large 1P Size too small 

2 Wrong color 6 Damaged during delivery 

3 No ordered 7 Faulty 

4 Different from picture 8 Withdrawal** (14 jours) 

5 Matière 9 No longer please 

10 Other reasons : to precise 

 

Product Name (ex:Piel) Designation (ex: Skirt) Size Price Quantity N° Return 
Reason 

      

      

      

      

      
 

 
Signature: 

 
 
 
 
 

* You ordered via PayPal, you get the return costs reimbursed for 14 days (from the date of shipment) to see the terms go to the following address: 

https://www.paypal.fr/fraisderetourrembourses/ 1 /. 

** The withdrawal (unopened packages returned to the state) is valid for 14 days from the date of shipment. 

 
 


